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About TRC 
• TRC by Rosetta Associates Limited is 

the first of its kind training course in 
Bangladesh. 

• As a result of the rapid rate of 
technological development, business 
innovation and changes in social 
attitudes continue to push 
communications in unpredictable, 
innovative directions. Well-trained, 
conversed and independent 
individuals in Ministries, Regulatory 
Agencies, Companies and 
Universities play a critical and vital 
role in shaping the future of the 
communication landscape, thereby 
creating more opportunities for 
open collaboration, innovation and 
economic growth. 

• Bangladesh telecom sector has 
boomed with great pace, that has 
excelled the national economy. 
Skilled human resources have 
developed in this sector which is 
mostly in technology and sales-
marketing arena. But we felt that 
there is still a big gap in regulatory 
knowledge area. 

• This course is designed to bridge this 
gap. It is an ideal training course for 
professionals involved in the 
regulation of the telecom sector, 
particularly those working for 
operators, regulators and other 
telecom organizations. 

• The Telecom Regulatory Course 
(TRC) provides delegates with an in-
depth knowledge of the principles of 

regulation and regulatory models. TRC will cover 
the following main areas: 
• Overview of Telecom Regulation 
• World and Regional Bodies in 

Telecommunications 
• History of Telecom in Bangladesh 
• Telecom Policies and Acts 
• Interconnection 
• Licensing  
• Spectrum Management 
• Infrastructure Sharing 
• Price Regulation 
• Numbering 
• Universal Access and Service 
• Customer Rights 
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“It is more than expectation. I will remember this 
training in my whole life.” 
                     - TRC 16 
“The TRC 15 is very important about telecom 
regulatory personnel. From this course I came to 
know what I did not know and finally it enhances 
our knowledge. So I want to come again to 
enrich my knowledge further.” 
                     - TRC 15 
“Speakers were very knowledgeable and they are 
the industry experts.” 
                     - TRC 14 
“A must course for the people in telecom to 
understand overall telecom industry, irrespective 
of their study background.” 
                     - TRC 13 
“It is a great learning and taking with me a big 
experience.” 
                     - TRC 12 
“I am strongly believe that this course is very 
much effective to touch the telecom regulatory 
issues and will help in my professional carrier.” 

- TRC 11 
 
 

Comments From Delegates 



Who Should Attend 
 

Professionals working within telecommunication companies, regulatory bodies and any 
department related to telecommunication will find this course educative and interesting: 
• Mid-level executives with specific responsibility for the regulation of the 

telecommunication sector. 
• Mid-level executives working within regulatory authorities or governmental 

departments assigned to the regulation of telecom. 
• Business or regulatory affairs managers within incumbent or new-entrant 

telecommunications network operators or service providers. 
• Lawyers working in governmental or commercial telecom fields. 
• Representatives from funding agencies supporting development of the 

telecommunications sector. 

TRC Schedule 
• Course duration is 4 days (14 – 15 & 17 – 18 October, 2015). 
• Class will start at 1000 hours. 
• Each class duration is of 1 hour (lecture 40 minutes, Q&A 15 minutes and Break            

5 minutes) 
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“Telecom Regulatory Course–10 is the most helpful and also helpful to my professional carrier 
building.” 

- TRC 10 
“The course was designed with practical examples & case studies. Rosetta was very much 
aware of the full use of these four days.” 

                           - TRC 9 
“This is the ‘must have’ training for the key people in telco industry.” 

- TRC 8 
“One of the most rewardable training of  my life.” 

- TRC 7 
“Absolutely very good course which will help in my professional carrier. I will try to do this 
course again if I get chance.” 

- TRC 6 
“The 3 days session was too fruitful for me. I’ll say all telecom ppl should participate and it’s 
a mandatory for the Corporate & Regulatory Affairs personnel.” 

- TRC 5 
“I like Numbering System, Lawful Interception course topic and overall gesture of Rosetta 
Associates and the warm relationship between course coordinator.” 

- TRC 4 
“The course really help me to touch the telecom regulatory issues in one go.” 

- TRC 3 
“I am very lucky that I have attended such a fruitful session for the first time in Bangladesh 
specially in this regulatory field which I was looking for last 7 years. Each and every telecom 
employee should attend this course.” 

- TRC 2 
“I have learned lots of regulatory issues between operators and regulators on various 
aspects.” 

- TRC 1  

Comments From Delegates 



Venue and Location Map 
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Rosetta Associates Limited 
Apt A5, House 396, Road 29, DOHS Mohakhali, Dhaka 1206. 

Class Venue: Apt A3, House 396, Road 29, DOHS Mohakhali, Dhaka. 



Registration Form 
 

Please complete the form below for each 
delegate. 
 

Title (Mr/Mrs)   

First Name   

Last/Family Name   

Job Position   

Department   

Organization   

Address   

  

  
 

Phone   

Email   

Signature      Date   
 

Please post or mail your completed form to: 

Rosetta Associates Limited 
Apt A5, House 396, Road 29 
DOHS Mohakhali, Dhaka 1206. 
info@rosetta-bd.com 

For more information, please contact 

Quazi Shelley Rahman 
Course Coordinator 
Phone: +880 1746833191 
Email: quazishelley@yahoo.com 
             shelley@rosetta-bd.com 
 

Terms and Conditions 
Course Fees: Fees for Telecom Regulatory Course Tk. 
50,000.00 (Fifty thousand only), less 40% discount i.e 
Tk. 30,000.00 (Thirty thousand only) per delegate, 
excluding VAT and Tax. Please select one payment 
method from the options below: 

  Cheque: made payable to Rosetta Associates Ltd. 

  Bank Transfer: 

 Account Number :  0022-0210012130 
 Account Name    :  Rosetta Associates Ltd. 
 Bank     :  Trust Bank Limited 

All course fees must be paid 07 working days before 
the commencing date of the course. 

Cancellations: Cancellations received in writing up to 3 
working days before the start of the course will be 
refunded in full less an administrative charge of 10%. 
We are unable to refund cancellations received 3 days 
or fewer prior to the start of the course. 

Substitutions: Delegate substitutions may be made at 
any time, though confirmation of any changes must be 
received by email or post prior to the start of the 
course. 

Non-attendance: In the event of non-attendance, full 
course fees will remain payable and no refunds will be 
made. 

Changes to programme or Venue: Rosetta Associates 
reserves the right to make changes to or cancel its 
published course due in part or in full to unforeseen 
circumstances. Rosetta Associates will make all 
reasonable efforts to notify delegates of any necessary 
to reschedule or to relocate the class. In such cases 
delegates will be entitled to a refund of the course fee.   

Data Protection: The personal information provided by 
you and your organization as part of your attendance 
will be held on a database and used to facilitate your 
attendance at the course. This information may 
subsequently be used by Rosetta Associates to advise 
you, or others suggested by you, of relevant courses or 
services provided by the company. Please be assured 
that Rosetta Associates does not share any such 
information with external companies. 
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